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And the Blueprint for Getting It Right

Businesses are pouring money into agentic Al at an unprecedented rate, yet the vast majority will have nothing to show for
it. The gap between ambition and execution has never been wider, and the window for getting it right is narrowing fast.

The Uncomfortable Truth Behind the Hype

Every enterprise wants agentic Al. Nearly every enterprise is struggling to make it work. That tension sits at the heart of
one of the most expensive technology bets in recent memory. According to Gartner, more than 40% of agentic Al initiatives
will be abandoned before the end of 2027 — canceled outright, not merely delayed. And yet, research from Qlik shows that

97% of organizations have already earmarked budget for these systems, while a meager 18% have moved beyond
experimentation into genuine deployment.

' The arithmetic is sobering. Companies are committing resources at scale to a technology that most of them cannot yet

01 operationalize. The enthusiasm is real, but so is the pattern of failure, and understanding why these projects collapse is the first
step toward ensuring yours doesn't.

From Assistants to Autonomous Actors: A Fundamentally Different Risk Profile

The confusion starts with a misunderstanding of what agentic Al actually demands. Earlier waves of generative Al were
relatively forgiving. An employee could use a chatbot to draft an email or summarize a report, and if the output was slightly
off, the consequences were minor. Someone would catch the error, revise the text, and move on.
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Agentic systems operate on entirely different terms. They don'’t just suggest — they act. An agentic system might detect an anomaly
01 in financial data and trigger an adjustment to a supply chain order. It might initiate a compliance workflow or reroute a customer

service escalation without waiting for human approval. When these systems make mistakes, the fallout is operational, financial, and

sometimes regulatory. Treating agentic Al as just another chatbot upgrade is the first misstep that sends projects off course.

Broken Foundations: The Data Problem Nobody Wants to Fix

The single most common reason agentic Al stalls is that the data underneath it isn’'t ready. Agents need a
unified, trustworthy view of an organization’s information to make sound decisions. But most businesses are
still working with fragmented datasets scattered across departments, duplicated records with no clear owner,
and legacy systems that were never designed to communicate with each other.

Unstructured data makes this harder still. Internal documents, email threads, and knowledge bases often contain exactly the

01 context an agent needs — but that information rarely comes with metadata indicating whether it's current, accurate, or still relevant.
When an agent pulls from a two-year-old internal memo as if it were today’s policy, the result is a decision built on a crumbling
foundation.

These data quality issues exist in every organization. The difference is that before agentic Al, they were inconvenient. Now they're

02 dangerous. An agent interacting with live operational systems will amplify every inconsistency, every outdated record, and every
conflicting data source it encounters. Cleaning up data infrastructure isn’t glamorous, but organizations that skip this step are
essentially building autonomous systems on quicksand.

The Governance Gap: Who Is Accountable When an Agent Acts?

As agents take on greater responsibility, a question emerges that most organizations haven’t answered: who
Is in charge? Governance in the context of agentic Al isn't an abstract policy discussion. It's a practical
necessity. Someone needs to own the data that feeds the system. Someone needs to approve — or at least
review — the actions an agent takes. And there must be a clear threshold for when human judgment should
override automated decisions.

Without this accountability structure, trust erodes quickly. Teams lose confidence in systems they can't audit, and leadership
can't explain decisions to regulators or stakeholders when things go wrong. The EU Al Act and similar regulatory frameworks
are beginning to formalize these expectations, setting standards around transparency, risk classification, and accountability.
Organizations that embed governance early will find compliance far less painful than those scrambling to retrofit it after the
fact.

The Interoperability Challenge: Agents That Can’'t Communicate

There is another hurdle that gets less attention but matters enormously at scale: most organizations aren't
running a single Al system. Different departments adopt different tools — analytics platforms in finance,
conversational agents in customer service, specialized models in operations. Each works reasonably well in
Isolation, but agentic Al's promise depends on systems that can reach across boundaries, access shared data,
and coordinate actions.
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Without interoperability, agents become siloed. They can optimize within their narrow domain but can’t participate in the

01 cross-functional workflows where the real value lies. Emerging standards like the Model Context Protocol are beginning to address
this by allowing Al assistants to connect with enterprise platforms through consistent, governed interfaces. Organizations that plan
for multi-agent coordination early will find scaling far more straightforward than those who bolt it on later.

The Blueprint: What Successful Organizations Do Differently

The projects that survive share a common DNA. They start with a specific, measurable business outcome
rather than a fascination with the technology itself. They invest in data readiness before writing a single line of
agent logic. They establish governance frameworks that define accountability, escalation paths, and human
oversight thresholds from day one.

They also resist the temptation to automate everything at once. The most successful agentic Al deployments begin with a single,
01 well-defined process — one where the data is clean, the workflow is understood, and the risk of failure is contained. Only after
proving value in that controlled environment do, they expand to adjacent processes. This disciplined, incremental approach stands

in sharp contrast to the ambitious, company-wide rollouts that dominate conference presentations but rarely survive contact with
reality.

An Adolescent Technology with an Adult-Sized Opportunity

Agentic Al is not failing because the technology is broken. It is failing because organizations are deploying it
before their infrastructure, governance, and data practices are mature enough to support it. The parallel to

cloud computing’s early years is instructive — that technology also endured a painful adolescence before
becoming indispensable.

The organizations that will capture the most value from agentic Al are not necessarily those that adopt the fastest. They are
the ones that prepare the most thoroughly — building the invisible foundation of clean data, clear accountability, and

intelligent architecture that allows autonomous systems to operate with confidence. The race is not to the swift. It is to the
ready.
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